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In-depth phone interviews with a 
representative sample of 287 
Recovery Loan clients. 

Performance is compared with the 
60dB Financial Inclusion 
Benchmark consisting of 82 
Companies & 38k+ interviews. 
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0.97

Impact SatisfactionProfile Opportunities
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“With this new loan I invested on 
my chicken business, and I 
reopened my clothing store.” 
- Female, 36

“Part of the loan I used to cancel 
some loans I had done for my sick 
son, who passed away last year.” 
- Female, 48

“Due to the lack of access to 
Tapachula, I decided to start with 
a business at home, selling food.” 
- Female, 46

Impact SatisfactionProfile Opportunities
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“VisionFund do not charge too much for 
loan interest, and we get to pay the 
loan fully.” - Female, 27

“I cannot recommend because other people 
cannot pay the credit.” - Female, 57

“I trust VisionFund, the personnel 
treats people so well and respect the 
clients.” - Female, 25

Impact SatisfactionProfile Opportunities
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Profile GenderInclusivity

30%

8%

Repayment 
Burden

Challenges 
Experienced

0.97 52%
Data Summary

Client Voice

66%

Training 
Opportunities

Net Promoter 
Score® 

63

Access to 
Alternatives Performance vs. 60dB Benchmark

81%

83%
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VisionFund

60dB 
Global 
Average

60dB 
Financial 
Inclusion 
Average

60dB 
Latin 

America 
Average

30 34 41 34

0.97 0.79 0.83 1.09

83 39 52 49

- - - -

6.0 - - -

7.7 - - -

6.3 - - -

81 73 70 54

63 43 49 51
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The loan helped my business.

The adviser is very friendly.

The interest rate is not high.

I like VisionFund because of

> excellent service

> really good interest rate

> helping me with by business

despite being hit by the pandemic.

Kasia Stochniol

kasia@60decibels.com

Matt Lewis

matt@60decibels.com

Ramiro Rejas

ramiro@60decibels.com


